SURVEY QUESTIONNAIRE ON HEALTH CLUB ATTENDANCE

We would like to ask you five questions related to health club attendance. We really appreciate your time.
1. In which health club are you enrolled?

Name of the health club:

Address of the health club:
(Street)





(City)

2. What type of membership do you have? [Circle one.]
· Monthly contract.

· Annual contract.

· Other [please fill in your membership type] ________________________

3. How often do you expect to attend your health club next month? 

Next month, I expect to attend [circle one]    

	· 0-1 times per month
	· 8-9 times per month (2 visits per week)

	· 2-3 times per month
	· 10-11 times per month

	· 4-5 times per month (1 visit per week)
	· 12-13 times per month (3 visits per week)

	· 6-7 times per month
	· more than 13 times per month


4. (Please answer Question 4 only if you have a monthly membership. Otherwise go to Question 5.) How is the cancellation policy of your health club? In particular, when do you have to cancel to avoid paying the next monthly fee?

· I don’t know.

· I have to cancel by [fill in day of the month] ________________________

5. Consider the following hypothetical scenario. 

Suppose that, based on your previous experience you expect to attend on average 5 times per month (about once a week), if you enroll in a monthly membership.

You plan to attend the health club throughout the next year. Would you choose …

[Circle one.]

· … a monthly contract with a monthly fee of $70 per month?

· … 10-visit passes for $100 (each visit costs $10)?

THANK YOU AND HAVE A GREAT DAY!

